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SCU-1800 firmware upgrade

Obtaining the firmware

You can download the firmware file from StrataSync (make sure you have permission to download the file).
Alternatively, you can request a link to download the firmware from the CATVSupport@viavisolutions.com
team.

Downloading the firmware from StrataSync (make sure you
have permissions to download the firmware)

*  Go to Assets -> Update Firmware -> Select “Online Updates” -> Select an asset type to view available
online updates -> select “SCU” -> then “Next”

UPDATE FIRMWARE - Select an update method

Select a method and press next button to proceed
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Continued...

* Inthe Update Firmware - Choose an update package window -> scroll to right -> and click on the
download box that corresponds to the firmware you want to download

UPDATE FIRMWARE - Choose an update package

When downloading a firmware package,please unzip and follow instructions in the "readme” file
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Once you have the firmware downloaded to your computer
e Login to your SCU-1800 unit

¢ Go to Settings -> Firmware -> Under Firmware Upgrade -> Click on “choose file” -> select the SCU
upgrade file you previously downloaded in your computer -> follow on-screen instructions ->
upgrade unit (wait for about 10 minutes for the upgrade to complete, before you refresh the web
page)
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